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Thanh tra B | Chéanh Thanh tra B Thi truong Bé Tu phap

Tai liéu ndy chi duopc sik dung trong ndi bg co quan Bé Tu phdp. Moi sao chyp, in dn, trich déan hodc chuyén giao
tai liéu phai dwoc sy cho phép ciia ngudi phé duyét va nguoi kiém sodt tai liéu tai cde don vi.
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16 cdo

+ Don 16 cdo khoéng ro ho tén, dia chi
nguoi 16 cdo nhung ¢ ndi dung ro
rang, kém theo cdc théng tin, tai liéu,
bing chitng vé héamh vi tham nhiing,
hanh vi toi pham

Cac logi don khdc:

+ Don c6 nhiéu néi dung khdc nhau

+ Pon thuéc tham quyén gidi quyét
cua co quan ddan ci

+ Don thudc tham quyén gidi quyét
cua don vi sy nghiép cong ldp, doanh
nghiép nha nucc

+ Pon khibu nai, t6 cdo, kién nghi,
phan dnh nhitng vu viéc ¢ tinh chat
phikc tap.

Stra ndi dung trong B2: "Don thugc
tham quyén gidi quyét clia co quan
tién hanh t6 tung, thi hanh én” thanh
"Don thude thdm quyén gidi quyét cia
co quan tu phdap .

liéu vién dan

3 | 15/10/2019 | Mdsé Quy | Sika M@ sé quy trinh Tiép cong dan:
trinh QT-TTR-03 thanh QT-TTR-09.
4 | 15/10/2019 | Muc 3. Tai |- Stra Ludt Khiéu ngi ndm 2011, Ludt

16 cdo naim 2011;

Thanh Lugt Khiéu nai nam 2011, Ludt
16 cao nam 2018;

- Stra Nghi dinh sé 76/2012/NP-CP
ngay 03/10/2012 cia Chinh phii vé
quyét dinh chi tiét mét sé diéu cia
ludt 16 cdo;;

Thanh Nghi dinh sé 31/2019/ND-CP
ngay 10/4/2019 cua Chinh phu quy
dinh chi tiét mot s6 diéu va bién phdp
thi hémh Ludt t6 cdo.

5 | 09/10/2020

Muc 3. Tai
lieu vién dan

Thay thé: Tiéu chudn quéc gia T CVN
ISO 9001:2008 thanh: Tiéu chudn
quoc gia TCVN ISO 9001:2015




Ma sb : QT-TTR-03
Quy trinh xir ly don thw 40 ban b 02
N\ Z Ngay ban hanh  : 25/11/2021
ISO 9001:2015 Trang : 01723

A
liéu vién dan

quyét dinh chi tiét mét so diéu cia
lugt Khiéu nai”

Béng “Nghi dinh s6 124/2020/ND-CP
ngay 19/10/2020 ctia Chinh phu quy
dinh chi tiét mot so diéu va bién phdp
thi hanh Ludt Khiéu nai”.

- Thay “Théng tw 07/2014/TT-TTCP
ngay ngay 31/10/2014 cua T) hanh tra
Chinh phi, vé viéc quy dinh quy trinh
xtr Iy don khiéu nai, don 16 cdo, don
kién nghi, phdn dnh”

Béng “Thong tw s6 05/2021/TT-TTCP
ngay 01/10/2021 cua Thanh tra Chinh
phi_quy dinh quy trinh xi ly don
khiéu ngi, don 6 cdo, don kién nghi,
phadn dnh’”.

10 | 29/10/2021

Muc 5.4. Thoi

han xir Iy

Stta “Trong thoi han 10 ngay, ke ter
ngay nhan duwoc don khiéu nai, t6 cdo,
kién nghi, phdn dnh”

Thanh “Trong thoi han 10 ngay lam
viéc, ke tir ngay nhdn duege don khiéu
nai, té cdo, kién nghi, phdn dnh”

11 | 29/10/2021

Muc 5.7. Quy
trinh xv ly
cong viéc

- Muc Bl Tiép nhén don stra “B9
phén tiép dan tiép nhdn va vao 56
theo doi xit Iy don, nhdp vao mdy
tinh. Viéc tiép nhdn don duwgc thuc
hién theo Diéu 5. Chuwong 1. _Théng
tu 56 07/2014/TT-TTCP ngay 31/10/2014
cua Thanh tra Chinh phu”

Thanh “Bg phdn tiép dan tiép nhdn va
vao sé theo doi xi Iy don; nhdp vao
mdy tinh. Viéc tiép nhdn don duoc
thuc hién theo Piéu 5. Chuong II
Théng tw sé 05/2021/TT-TTCP ngay
01/10/2021 cua Thanh tra Chinh

M”

12 | 29/10/2021

Muc 5.7. Quy
trinh xuw Iy

- Muc B2. Phén loai va xit ly don stra
thanh:
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thugc tham quyén gidi quyét cua cdc
co quan, t6 chike, don vi khdc”.

11 | 29/10/2021

Muc 5.7. Quy

trinh xu ly
cong viéc

- Muc B3. Xt ly don stra thanh:

“Xur ly don:

DPon khiéu ngi:

- Don khibu nai thude thém quyén giai
quyét va khéng thudc mét trong cdc
truong hop khong dwoc thu Iy gidi
quyet theo quy dinh tai Piéu 11 Luat
Khiéu nai thi nguoi xie Iy don c’ie xudt
Lanh dao B¢ thy Iy dé gidi quyét theo
quy dinh cua phdp ludt.

- Don khiéu nai thugc tham quyén gidi
quyet nhung chua du diéu kién thu Iy
gidi quyet thi hudng dan nguoi khiéu
nai b6 sung thong tin, tai liéu dé thiee
hién viéc khiéu nai theo quy dinh cua
phadp ludt.

- Don khiéu nai khong thugc tham
quyén gzaz quyét ciia Lanh dao B thi
nguoi xir ly don hwdng dédn nguoi
khiéu nai givi don dén co quan, to
chire, don vi, nguoi cé thdm quyén
gidi quyét.

- Pon khiéu nai do lanh dao Dang,
Nha nuée, Hpi dong Dan téc, cde Uy
ban va co quan khdc cia Québc hii,
cdc co quan thudc Uy ban Thuomg vu
Quoc héi, Pai biéu Quic héi, Podan
dai biéu Quoc héi, Thanh vién Chinh
phii, Chénh dn Toa dn nhén ddn t6i
cao, Vién truong Vién Kiém sdt nhan
dén t6i cao, Tong Kiém todn Nha
nuwoc, Vin phong Chu tich nude, Vin
phong Trung wong, Uy ban Kiém tra
trung wong va cdc ban dang Trung
wong, co quan Trung wong cua cdc 16
chikc chinh tri - xd hoi, t6 chire chinh
tri - xd héi - nghé nghiép chuyén dén
thi nguoi xir ly don trinh Ldnh dao

B¢ va co van ban phuc dap.
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co quan, to chire, don vi, cd nhédn cé
thém quyén gidi quyet

12

29/10/2021

Muc 7; Ph@i
luc/ Biéu mdu
dinh kem

Stra ndi dung “Theo cdc biéu mdu quy
dinh hién hanh ciua Thanh tra Chinh
phu”

Thanh “Theo cdc biéu mdu duoc ban
hanh kém theo Thong tu 56
05/2021/TT-TTCP ngay 01 thdng 10
nam 2021 cua Thanh tra Chinh phi
quy dinh quy trinh xv ly don khiéu
nai, don 16 cdo, don kién nghi, phan
anh”.

13

05/12/2022

Muc 4. Tai
liéu vién ddn

- Stta “Théng tw $6 02/2016/TT-BTP
ngay 01/02/2016 cia Bo Tuw phdp quy
dinh quy trinh gidi quyét don khiéu
ngi, t6 cdo, kién nghz phdn dnh trong
thi hanh dn ddn sw” thanh “Thong tr
s6 13/2021/TT-BTP ngay 30/12/2021
cua By Tw phdp quy dinh_quy trinh
gidi quyét don khiéu nai, 16 cdo, kién
nghi, phan dnh trong thi hanh dn ddn
sw’”;

- Sira “Quyét dinh sé 3961/QD-BTP
ngay 26/9/2011 cua Bo tru'ong B Tu
phdp ban hanh Quy ché gidi quyet
khiéu nai, 6 cdo va phan dnh, kién
nghz lién quan dén khiéu nai, 16 cdo
cua Bo Tu phdp” thanh ° ‘Ouyét dinh
s6 1428/QP-BTP ngay 27/6/2022 cia
Bo tm’ong Bo Tu phdp ban hanh Quy
ché xir Iy don khiéu nai, don 16 cdo va
don phdn dnh, kién nghi cé ngi dung
khiéu nai, t6 cdo tai B Tw phdp”

DANH SACH PHAN PHOI TAI LIEU

STT

NOI NHAN

STT NOI NHAN

Lanh dao

Bo

O | Cuc K& hoach - Tai chinh

Vén phon

g

O | VuHop tac qubc té

. Thanh tra

O | Vu T chirc can bd
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Quyet dinh s6 1428/QD-BTP ngay 27/6/2022 cia B trudéng B Tu phap ban hanh

Quy ché xtr Iy don khiéu nai, don t§ c4o va don phan anh, kién nghi c¢6 n6i dung khiéu nai,
t6 co tai BO Tu phap;

Quyet dinh s6 266/QD-BTP ngay 05/02/2015 cta Bo truéng Bo Tu phap ban hanh
Quy ché tiép cong dan ciia Bd Tu phap;

Quyet dinh sé 267/QD-BTP ngay 05/02/2015 ctia Bd trudng BO Tu phép ban hanh
Noi quy tiép cdng dan cia B§ Tu phap;

Tiéu chudn qubc gia TCVN ISO 9001:2008.
5. THUAT NGU/PINH NGHIA

TCCD: T6 chirc cong dén

TTHC: Thi tuc hanh chinh

KNTC: Khiéu nai t cdo
5. NOI DUNG

5.1 | Piéu kién thyc hién Thi tuc hanh chinh

Khong
R A 1A Bén .
5.2 | Thanh phan ho se , Ban sao
chinh
1. Pon khiéu nai, t6 cao, kién nghi, phan anh X
2. C4c loai tai liéu, hd so, chimg tir lién quan (néu c6) X

5.3 | S6 lwong ho so

01 bo

5.4 | Thoi gian xir Iy

Trong thoi han 10 ngay lam viéce, ké tir ngay nhin dugc don khiéu nai, td céo, kién
nghi, phan anh.

5.5 | Noi tiép nhan va tra két qua
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Quy trinh xit ly don thw

giai quyét ctia ngudi dimg dau
co quan, don vi minh: don
thudc thdm quyen va don
khong thudc thdm quyén;

- Phédn loai theo sb lugng
ngudi dén khidu nai, t6 céo,
kién nghi, phan 4anh: don c6
ho tén, chit ky clia m{t ngudi;
don c6 ho tén, chir ky cla tu
hai ngudi tré 1én;

- Phan loai theo thdm quyén
gidi quyét: don thudc thim
quyén giai quyét cia co quan
hanh chinh nha nué6e; don
thudc thAm quyén giai quyét
cua Quoc hoi, cdc co quan cua
Québc hoi, Hoi ddng nhan dén
cac chp; don thudc thim
quyen giai quyet cua co quan
tién hanh t6 tung, toa an; don
thudc thdm quyén giai quyét
cia Kiém toén Nha nudce; don
thudc tham quyén giai quyet
clia cac tO chirc chinh tri, to
chitc chinh tri - x3 hoi, tb
chirc chinh trj - xa hoi — nghé
nghiép, t6 chirc xa hoi, to
chirc xa hoi — nghé nghiép, to
chire ton gido; don thude thim
quyén giai quyét cia don vi
sw nghiép cong lép, doanh
nghi¢p; don thude tham quyen
giai quyet ciia cac co quan, tb
chire, don vi khac.

B3

Xt ly don:

Pon khiéu nai:

- Dorn khiéu na1 thudc thdm
quyen giai quyet va khong
thudc mot trong cac trudng

Cén bo tiép
dén, xr ly don
Pon vi ¢6 lién

quan

Mi sb : QT-TTR-03
Lan ban hinh 02
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Trang : 01723
Van ban tra 101,
van ban huéng
07 ngay dan, van ban
chuyén don hodc
van ban thy ly giai
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phuc dap.

Pon tb cdo:

- Pon t8 cédo thudc thim
quyén giai quyét cia Bo va du
didu kién thu Iy theo quy dinh
tai khoan 1 Diéu 29 Luat Té
cao thi nguoi xr ly don béo
cdo Lanh dao Bo dé thu ly
gidi quyét theo quy dinh.

- Pon to cdo khong thude
thAm quyén giai quyét cta Bo
thi ngudi xir Iy don dé& xuét
v6i Lanh dao Bo chuyén don
va cac thong tin, tai liéu kém
theo (néu c6) dén co quan, to
chtre, don vi ¢6 thAm quyén
giai quyét theo quy dinh cua
phap ludt. Viée chuyen don
dén co quan c6 thim quyen
chi thuc hién mot 1an doéi véi
don t& c4o c6 cung ndi dung.

- Trong qué trinh xir ly don,
ngudi xtt ly don cé trach
nhiém gitt bi mét théng tin
clia ngudi t6 cdo, ndi dung td
| cao theo quy dinh cua phap
luét.

- Trudng hop ngudi td cdo dé
nghi dugce bao vé thi nguodi xir
ly don bao cdo ngudi ding
diu xem xét, giai quyét theo
quy dinh cta phap luat.

Pon kién nghi, phan dnh

- Don kién nghi, phan 4nh vé
nhitng ndi dung thudc trach
nhiém cda B thi nguoi xir ly
don b&o cao, d& xuit Lanh
dao B giai quyét, tra 10i theo
quy dinh cta phép luat.

- Pon kién nghi, phan 4nh ma
ndi dung khdng thudc trach







